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Dear Prospective Client,
Thank you for giving us the opportunity to preseut services to you.

As you review this material, it is our hope thauywill conclude that all real estate agents are not
alike. Over the past 40+ years, we have built agiriess and our reputation on doing the very best
job for our clients and in getting the highest gpria the least amount of time and with the least
inconvenience to them. We have included in thiskbadfair amount of information about us to
reinforce the fact that we get results & to assune that when you retaifihe Belt Team you have
made a good choice!

We have a personal reputation for being associattd"winning listings". Agents are pre-disposed
to be positive about our homes and they like tbteem because we make their job easier. Because
we are known to represent quality homes, we amguémetly "cold-called” by other agents who are
simply inquiring as to what we might recommend tigat'good” or "special”. And because we
represent a number of small, custom home buildeespngoing marketing we do for our new homes
means that we are often able to convert new horyierbuo buyers for our resale listings.

It doesn't matter whether it is a "Buyer's market"a "Seller's market"...there is always fierce
competition among the homes on the market for tisosght after "Qualified Buyers". Sellers need
aggressive, effective marketers with a proven niargelan to direct those Buyers to their property
in order to get their property SOLD at their priaed terms. They need Realtors who have
experience in the other “challenging” markets wd imathe 80’s & 90’s. Even more important to the
Seller is a Realtor who can negotiate on their lhetmal make sure that after the contract is written
actually gets to settlement. We have representaastnds of Sellers and they will be the first tb te
you that our results prove we are the very bestarthern Virginia at getting the job done. It's why
we are proud to say that most of our businesshgrerepeat clients or referrals from past clients!

We hope you find this package informative and usdétier reviewing the information, you may
conclude that selling a home can be a very complgsiness, with many more facets than are
apparent at first glance. And ad®asinessit is in your best interest to hire the very bestepresent
you. Just give us a call!

We're looking forward to meeting with you to diss0OUR needs.
Sincerely,
Ghe Belt Team

(Terry Belt, Gail Belt, Pauline Knipe, Kevin Kleiég, Mary Jane Perry, Catharine Via, Susan Hussey,
Krissy Cruse, Jennifer Riddle, Rachel Crosby, Mil&er, Christy Belt Grossman & Jerry Belt)
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703-242-3975

] Each Keller Williams Office is Independently Owned and Operated. ~ (£3

The Belt Team

www. T heBeltTeam.com
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THE BELT TEAM'S
FULLY INTEGRATED
MARKETING PLAN
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SELLING AHOME IS ATEAM EFFORT!

We are a team of specialists focused on offeringtie ultimate in customer service. We bring yoe! st

in negotiating skills, an in-depth knowledge of muarket and a concern for your priorities. As arteae
each bring our own special area of expertise ta ymesn't having a whole team working for you make
more sense than just one individual? We are ealehtalfocus on doing what we do best - for you. You
wouldn't want a whole baseball team of first basewrea football team with a quarterback... ande@ont to
back him up! Instead, you would want an All Staaite.. and that's what you get withe Belt Team!

Terry Belt Pauline Knipe Gail Belt Kevin Kleifges
Mary Jane Perry Susan Hsey Catharine Via Krissy Cruse
Jennifer Riddle Jerry Belt Christy Belt Grossman  Tara Miller Rachel Crosby

(15)
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Why Use a KW Associate?

In our experience, a home isn't a dream home because of its room dimensions. It's about how you
feel when you walk through the front door. And the way you can instantly envision your life unfolding
there.

This is about more than real estate. It's about your life and your dreams.

Our Difference:

Knowledge:

Powerful curriculum through Keller Williams University keeps our associates ahead of trends, tools
and advancements in the real estate industry.

Teamwork:

Unlike other real estate companies, Keller Williams Realty was designed to reward agents for working
together, to serve our clients better. And this benefits YOU!

Reliability:

Keller Williams Realty was founded on the principles of trust and honesty, emphasizing the
importance of having the integrity to do the right thing and always putting our client’s needs first.

Speed:

Leading-edge technology solutions accelerate our associates’ efficiency and productivity.
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KELLER WILLIAMS REALTY

Our Philosophy

Our Mission:
To build careers worth having, businesses worth owning and lives worth living.
Our Vision:

To be the real estate company of choice for a new generation of sales associates and real estate
owners.

Our Values:

God, Family, Then Business

Our Belief System:

Win-Win Or no deal

Integrity Do the right thing
Customers Always come first
Commitment In all things
Communication Seek first to understand
Creativity Ideas before results
Teamwork Together everyone

achieves more
Trust Starts with honesty
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Note that the Buygnot the Seller or the Realtocpntrols the market. And that overall, there
are four reasons a property sells:
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Local knowledge:
Process expertise:
Responsiveness:

Negotiation skills:

“I worked with Pauline Knipe and highly recommend her. My house was not ready for sale when | first contacted her. She
gave me great suggestions on what was needed to get my home ready and provided names of professionals who
provided quality work quickly. She personally helped me stage the rooms. | had an offer by the end of the second day
after my house went on the market. Pauline helped me negotiate a great price and the contract was ratified within 24
hours of receiving the initial offer. Pauline continued to be available for my many questions through the day of settlement.
She had ready solutions for all the little bumps that arose along the way.”

Posted on 12/06/2011
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Local knowledge:
Process expertise:
Responsiveness:

Negotiation skills:

“I worked with Mary Jane Perry on a short sale. She was efficient but caring. She was able to close on this house three
months after it went up for sale. GREAT JOB! HIGHLY RECOMMEND”

Posted on 01/09/2012
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Local knowledge:
Process expertise:
Responsiveness:

Negotiation skills:

“I cannot say enough terrific things about this team. | worked with Catharine Via and she is knowledgable, very
responsive, down to earth and professional. She did a tremendous amount of work to ensure that the deal went through,
and on time, and trust me when | say that was quite a feat given issues we had with my buyer. They know the market and
priced my home aggressively, yet realistically, to get me my target price, and they heald firm to that with the offer. They
look out for your interests and do their best to satisfy your needs. | highly recommend them!”

Posted on 10/12/2011

Local knowledge:
Process expertise:
Responsiveness:

Negotiation skills:

“Kevin was fantastic, would highly recommend. He never pressured us to do something we didn't want to do. He was
always available and answered all emails and phonecalls quickly. He knows the real estate process well and guided us
thru all pitfalls, and definitely looked out for us. Kevin saved us money where he could, and always gave us logical,
reasonable answers. He has good local contacts for others to use in the home-buying process. We really felt like Kevin
was working for us and wanted us to be happy.. he wasn't just looking for a sale. When my parents move to town we will
recommend Kevin and The Belt Team”

Posted on 8/26/2011
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Local knowledge:
Process expertise:
Responsiveness:

Negotiation skills:

“Kevin was fantastic, would highly recommend. He never pressured us to do something we didn't want to do. He was
always available and answered all emails and phonecalls quickly. He knows the real estate process well and guided us
thru all pitfalls, and definitely looked out for us. Kevin saved us money where he could, and always gave us logical,
reasonable answers. He has good local contacts for others to use in the home-buying process. We really felt like Kevin
was working for us and wanted us to be happy.. he wasn't just looking for a sale. When my parents move to town we will
recommend Kevin and The Belt Team”

Posted on 8/26/2011

Local knowledge:
Process expertise:
Responsiveness:

Negotiation skills:

“I was impressed with the Belt Team's general professionalism from start to finish, and with the professionalism of our
agent, Pauline Knipe, in particular. Our property was probably one of the least expensive listings on the Belt Team's
roster, but we still received first-class service. This meant that anytime we had a question, Pauline responded within
minutes. She put our listing onto multiple sites to make sure people would see us, and had a professional photographer
take pictures - our house never looked so good! We did have some cosmetic work to do, but Pauline only made
suggestions that were in line with our budget. Pauline's pricing and marketing strategy were spot-on, and we accepted an
offer within just 5 weeks (no open houses required). We had attempted to sell our place a few years earlier with agents
who did none of these things, and the house never sold or really even had viewings. Therefore, | feel pretty confident in
attributing our home's sale in a tough market to the professional approach and care of the Belt Team and Pauline Knipe!”

Posted on 6/22/2011

(44)




_H
KELLER

WILLIAMS.

EALTY

9" #="% 9" ="( ;% R=##;( ;

VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVV VYV WWWYWYYVYWYYYANY VVVVVVVVVVVVVVVVVVVV

Local knowledge:
Process expertise:
Responsiveness:

Negotiation skKills:

“After having our condo in Oakton, Va on the market for six months and listed with another agent, we decided to change
to Pauline Knipe and the Belt Team. Prior to the change, we had very little interest from buyers and, because we lived
across the country, we were quite frustrated. From the moment | interviewed Pauline, | felt that she would do whatever it
took to sell our condo. She made recommendations about getting the condo in tip-top shape and we even remodeled out
kitchen. She arranged for contractors, painters, housekeepers and was there for the entire process, including waiting for
deliveries of appliances. Pauline was extremely professional and kept us posted every step of the way. She sold our
condo 31 days after the listing went active. The Belt Team answered all of our questions and the paperwork involved was
handled easily, thanks to them. We are extremely grateful to Pauline and the Belt Team. They exceeded our expectation
in a really slow time in the housing market!”

Posted on 2/3/2011

Local knowledge:
Process expertise:
Responsiveness:

Negotiation skills:

“We lived in Vienna, Virginia, for seven years before we decided to sell our house and move closer to family in Florida.
We did not know any local Vienna Realtors so we interviewed four. All four Realtors were professional and
knowledgeable, but one Realtor definitely stood out above the rest...Pauline Knipe from "The Belt Team." She was very
professional, organized and for sure the most knowledgeable about the Vienna housing market and neighborhood.

What we found most interesting was that all four Realtors gave us a different starting price to list our house and the range
from the lowest to highest suggestion was $65K, which is significant. This led us to do even further research to determine
whose market research was most accurate. We asked our neighbors and friends about all four Realtors and researched
them online. We found out that two of our neighbors had used "The Belt Team" in the past and were very happy with their
choice and overall experience. "The Belt Team's" suggested list price was the third highest of all four Realtors but
obviously was spot on. We got a contract on our house the first weekend it was listed and got asking price for it!!! "The
Belt Team" truly is a TEAM. We have never seen a Realtor/Team do so much. They have dedicated people doing specific
tasks throughout the whole process, which makes everything a lot more efficient and effective. Pauline Knipe was our
Realtor and she is as friendly and responsive as they come!! We honestly have never had an easier time selling or buying
a house as we did with "The Belt Team." | would recommend them to anyone!”

Posted on 1/31/2011 (45)




&y

KELLER
WILLIAMS
! & ! +( ( ( (
( ( ro= J I
%! | & * ( I &
( * * H

(46)




KELLER
WILLIAMS.

R EALTY

(84)

(47)




KELLER
WILLIAMS.

R EALTY

(49)




KELLER
WILLIAMS.

R EALTY

(50




&
KELLER

WILLIAMS.

9" 5=%B (:9B

D9: :>984 #="%

: /
& L ,& 0, */
> % $ %
12 ) <% <% 2
2 %
% > 7 9 )
>9 % <% ;% %
< $ $ % % - % 4
<% <% + # *
> < %% %
% %'2
9 < $
? -$ - %
> 9.7,
> @@ @A AB
+ 8 $ 8 $#C ) + $C9
$ 9 DE $ + "2
$ ‘2
>
> % ) 4
% % > %): *( ,
>) - %
% D)
$ %
% > 0 *# ,
> % % )
% % ' 2 % $
% % % $ > o+ >$
$ % )
> 3

(51)




&
KELLER

WILLIAMS.

R EALTY

>9 = =% 4""%




